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Vacation Rental Software Leader LiveRez Pioneers Google Glass Mobile
App for Housekeeping and Maintenance
The app takes the “Internet of Things” to new levels by giving cleaning and maintenance staff a
quick and easy, hands-free solution for logging their work, and reporting and documenting
property issues
EAGLE, Id. –– LiveRez.com –
the most widely used cloud-based
software platform for professional
vacation rental managers – has
developed a new mobile
housekeeping and maintenance
app that utilizes emerging Google
Glass technology.
The announcement of the app and
ensuing product demonstration
was one of many made at the
company’s inaugural Partner
Conference last month.
The app draws upon perhaps the world’s hottest piece of wearable technology: Google’s smart
eyewear project Glass.
Calling upon Glass’ mobile internet connection, the app integrates with LiveRez’s cloud-based
vacation rental management software to allow maintenance and housekeeping teams to open and
complete work orders in real-time without even using their hands.
Maintenance and housekeeping teams can open and close work orders with simple voice
commands, or even log pictures of issues with Glass’ onboard camera. Glass’ built-in GPS can
even sense what property is being worked on.
According to LiveRez CEO Tracy Lotz, the app is just another example of how the “Internet of
Things” is finding its way into the vacation rental industry.
“In the vacation rental business, maintenance and housekeeping teams operate on tight
schedules,” said Lotz, a 20-year veteran of the vacation rental industry. “Guests check-in and

check-out of vacation rentals every day, and these homes need to be cleaned and inspected
between guests.
“Sometimes that’s a period of only a few hours, including travel to and from units. So, an app
that gives housekeeping and maintenance teams a hands-free way to log their work in real-time
would have a huge impact on their levels of efficiency.”
Currently in internal testing, the app will go into field testing when Glass devices are generally
available. Glass is currently in open beta, and Google has only recently allowed the general
public to purchase the technology.
According to Lotz, LiveRez partners could see a non-Glass version of the housekeeping and
maintenance mobile app later this year, with the company planning to add in the Google Glass
functionality when the technology becomes more mainstream.
The app comes on the heels of LiveRez’s recent announcement of its integration with smart
home automation leader PointCentral – a partnership that brings the vacation rental home itself
online. With its new Google Glass app, LiveRez hopes to bring yet another part of the industry
online.
“At LiveRez, we are dedicated to exploring and building upon any new technology that we feel
will improve the lives of our property manager partners,” Lotz said. “Google Glass is the future
of wearable technology. And we’ll be the first company to use this new tool to move even more
of the vacation rental industry online.”
About LiveRez.com
LiveRez.com is a complete, online, vacation rental property management solution, focused on
making vacation rental property managers fully operational online and thereby increasing
bookings. LiveRez.com offers an all-in-one cloud-based platform, featuring best-in-class
websites optimized for online bookings, a full-featured reservation and property management
system, a robust CRM system, an exclusive connection to QuickBooks for trust accounting, and
a unique “Pay-for-Performance” approach, which provides a mutually beneficial partnership
between LiveRez.com and its vacation rental manager partners. The company’s largest
competitor is HomeAway Software for Professionals.
To learn more about LiveRez.com, please call (800) 343-2891 or visit LiveRez.com. And, to
receive timely updates from the company, follow LiveRez.com on Facebook, Twitter
(@LiveRez) and Google+, or visit the company’s vacation rental software blog. LiveRez.com is
a proud Gold Sponsor of the Vacation Rental Manager’s Association (VRMA).
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